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Terms and Conditions
Groups Visiting the British Normandy Memorial
The British Normandy Memorial welcomes school and youth groups.  Groups must be accompanied by an appropriate number of supervising adults at a ratio of 1 adult to 10 students.
Visits should be booked as far in advance as possible using the booking enquiry form on the Winston Churchill Centre for Education website. All visits are subject to availability and requests are processed in the order in which they are received. 
Once availability has been confirmed, a booking confirmation will be issued.  Travel arrangements should only be made once a visit confirmation has been received.
If any changes need to be made to a booking, please contact the Education Team as soon as possible.
Admission and Charges
Self-guided group visits to the Memorial are available free of charge (a parking is fee is applicable). Charges may apply for organised education programmes or additional learning activities.
Where programme fees apply, payment details and instructions will be provided with the booking confirmation.
Cancellations
If a group needs to cancel or amend a visit, the Education Team should be notified as soon as possible.  Where paid programmes have been booked, cancellation terms may apply depending on the timing of the cancellation.
Conduct During Visits
The British Normandy Memorial is a place of remembrance. School and group leaders are responsible for ensuring that students behave respectfully during their visit and follow guidance provided by staff.
Teachers and accompanying adults remain responsible for the supervision, behaviour, and safety of their students throughout the visit.
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