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Risk Identification
Teachers are responsible for carrying out their own risk assessment prior to the visit, and responsibility for pupils remains with accompanying teachers and teaching staff at all times during the visit.
As in any public environment, everyday risks such as slips, trips, falls on steps, trapped fingers in doors, and minor cuts or bruises may occur. Group leaders should consider these general risks alongside the specific features of the site and the individual needs of their students when preparing their risk assessment.
Supervision
Visiting groups must be accompanied by supervising adults at a minimum ratio of 1 adult to 10 students.  The Memorial reserves the right to refuse entry to groups that do not meet the required supervision ratio on the day of the visit.
Supervising adults must remain with their students at all times to oversee activities, monitor behaviour, ensure the safety and wellbeing of the group, and accompany students in the event of an evacuation
Behaviour
Supervising adults should ensure that students understand the expected standards of behaviour before the visit. The Memorial is a site of remembrance, and visitors are asked to behave respectfully at all times.
Behaviour that disrupts the reflective nature of the Memorial, affects the safety or enjoyment of other visitors or staff, or risks damage to the site may result in the individual being asked to leave.  
External Environment
The British Normandy Memorial is an outdoor site set within landscaped grounds overlooking the Normandy coastline. The Memorial consists of stone structures, engraved columns, pathways, and open grassed areas. Visitors move around the site via paved paths and walkways that connect the main features of the Memorial.
As an open-air environment, the site is exposed to changing weather conditions. Surfaces may become wet or slippery during rain, and wind may be stronger due to the elevated coastal location. Some areas include steps, stone surfaces, and changes in ground level which require care when walking.
Appropriate footwear is recommended for outdoor walking. Teachers and group leaders should ensure students move around the Memorial in a safe and respectful manner.
Internal Environment
The Winston Churchill Centre for Education is an indoor learning space which includes presentation galleries, a café and the Memorial shop.  The building is fully enclosed and provides a sheltered space for group welcome sessions, educational activities, and video presentations. Flooring surfaces are level and suitable for group movement; however, as in any indoor public space, care should be taken to avoid slips or trips.
Accompanying staff should supervise students when moving around the building and ensure behaviour remains safe and respectful while using the facilities.
Standard safety measures such as fire exits and emergency procedures are in place within the building. Group leaders should familiarise themselves with exit routes on arrival.
Fire and Evacuation
Supervising adults should familiarise themselves with the locations of the fire exits. They should brief their pupils and accompanying adults about the evacuation procedures and agree an assembly point outside the building in advance of their visit. 
At the assembly point, teachers should take the register and report any missing persons to a member of British Normandy Memorial staff.
First Aid
The British Normandy Memorial has members of staff trained to provide basic first aid; however, responsibility for first aid provision ultimately remains with the teacher or group leader.
If first aid assistance is required during the visit, please inform a member of staff.  Any accidents or incidents should be reported to a member of staff so that details can be recorded appropriately.
Security
Please do not leave bags or other personal items unattended.  If you see anything suspicious please report it to a member of British Normandy Memorial staff immediately.  Please do not touch any unattended item.
Activities
Any materials to be handled as part of programmed activities (such as in learning sessions) have been risk-assessed.  Staff leading the activities will advise those taking part of any necessary precautions.
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